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Welcome to

Hotel  Express International

Congratulations on choosing Hotel Express as your 
hotel discount programme

Hotel Express members worldwide enjoy great savings on
every booking. Members receive the same service and quality in
our hotels as full paying guests, but can pay as little as half
price.

We trust you will enjoy your travel savings and benefits.

Please refer to our membership instructions and programme
terms and conditions for hotels on pages 4 and 5 and for self-
catering resorts and hotels on pages 24 and 25. Please read the
reservation procedures and terms and conditions in order to avoid
disappointment.

Your personalised membership card is enclosed for your immediate 
use. All hotels featured in our directory offer up to 50% discount for 
one room (single, double,  suite  and  family)  if  and  when  there  is  
availability*.  Self-catering accommodation is also available at 
competitive rates. Competitive rates on local and international 
cruises are now available.

Hotel and cruise bookings are made via our  reservations desk on  
021  674 5488 or bookings@hotelexpress.co.za. HEI Online is our 
complimentary online booking  service for members to  access  
very competitive  rates across a  full range of hotel groups. Enjoy 
the convenience of booking your own discounted accommodation 
online.

As Hotel Express International acquires new hotels regularly, please 
visit our website www.hotelexpress.co.za for an updated list of 
participating hotels.

Should you have any questions or need help, please feel free to 
contact our Customer Services for assistance on 021  674 5488.

Enjoy your savings!

•special conditions for hotels operating with Best Available Rates (BAR). See page 

2 under Discount. 03

mailto:bookings@hotelexpress.co.za
http://www.hotelexpress.co.za/
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Availability: 
All hotel reservations are subject to expected availability as 
determined by hotels' management. Availability may be restricted, 
severely limited or blocked out during peak periods, which vary 
from one hotel to another. For instance, a peak period can be 
expected during school holidays and long weekends at popular 
holiday destinations or perhaps during particular weeks days or 
conventions at hotels near business centers. Please note that 
during peak periods, hotels may have a restricted number of 
rooms available but not necessarily at the discounted member 
rate.

Discount:
Subject to expected availability and the correct booking procedure 
being followed, membership with Hotel Express International will 
entitle cardholders with up to 50% discount per room, off the rack 
rate (the hotels maximum non-published rate that all rates are 
discounted from) and cannot be taken in conjunction with other 
promotional offers, short term internet deals offered on individual 
hotel or third party accommodation and travel websites. Some 
listed hotels operate with Best Available Rates (BAR) which 
fluctuate on a daily basis, as opposed to fixed Rack rates. Enquire 
when making a reservation about the discount on offer.

Bookings: 
Discounted reservations only apply when made via our 
reservations desk. Hotels are not obliged to give the Hotel Express 
discount if the correct booking procedure is not followed. A valid 
membership card and I.D. must be presented on arrival. Should 
members present the card only on checkout or when payment is 
due, the discount will not apply. Reservations made at rates higher 
than the Hotel Express rate may not be converted at any time. The 
discount is only valid if the cardholder is present. Membership is 
not transferable. Only one discounted room per card per night.

Cancellation Policy: 
Hotel standard cancellation, no-show, deposit and late arrival 
policies apply, which vary from hotel to hotel.

Hotels: 
Participating hotels, resorts and partners may change from time to 
time and Hotel Express International will not be held responsible 
for hotels cancelling their contracts. Hotel Express International will 
however endeavour to secure compliance by all hotels.

Accounts: 
Hotel accounts are settled direct with credit cards, cash or 
cheques only. Credit cards may be necessary to make 
reservations.

Terms & Conditions 
Hotels
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Making a reservation

Reservation Desk
Choose your hotel from those listed on www.hotelexpress.co.za.The price
range listed for each hotel is based on the rack rate, before discount,
for a single room and is in the local currency unless otherwise stated.

To make a local or international reservation, simply call our reservations
office
on 021 674 5488  or email bookings@hotelexpress.co.za,
Monday-Fridays 08.00-18.00 and Saturdays 08.00-13.00. Reservations
are free of charge. Hotel Express help desk will gladly assist with
hotel information, such as member rates, facilities etc. Advance
reservations for weekends and holidays are highly recommended.
Some hotels will accept direct bookings, however, HEI will not assume
responsibility for bookings made directly with hotels.

When  contacting our reservations offices, please have the following
information ready:

Name of travellers and membership
number; Credit card details;

Hotel or destination of your choice;

Hotel category (star grading, self-catering facilities

etc); Travel dates;
Present your valid membership card at check in. The discount is 
only valid if the cardholder is present. Only one room discount per
night per card.
Hotel Express appreciates any feedback regarding your
stay at participating hotels, our service levels or the program in
general. If you have comments or questions regarding a
reservation, please ensure to provide us with a copy of your written
confirmation.

HEI Online. Hotel Express International now offers an additional online
booking tool free of charge to members to make bookings in real time. Please
visit www.hotelexpress.co.za. See the next page for more about HEI Online.

Your card for immediate 
travel savings.

For support or reservations
Call 021 674 5488
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HEIOnline
THE CHEAPEST HOTEL BOOKING SYSTEM WORLDWIDE

We are proud to present our additional online booking portal as a 
complimentary service to our Reservations Concierge desk. This online web 
portal gives you as a member access to more than 1 000 000 hotels on the 
HEI Online booking portal in 130 countries and allows you to access hotels at 
your own leisure anytime any place in real time.

Members of Hotel Express International receive up to 50% discount off rack 
rates at more than 10 000 hotels worldwide on the Hotel list and more than 
100 000 hotels on the HEI Online booking portal in 130 countries of which 269 
are quality hotels in South Africa.

To get access to the online portal, go to our website www.hotelexpress. 
co.za and go to the HEI Online page. Simply complete the request to get 
your access code from Hotel Express International. When you have received 
your access code simply register your membership on the HEI online portal. 
The HEI Online app can also be downloaded on Android, Apple and iPhone. 
See our website for our low price guarantee http://ho.hotel-express.com/sa

Should you require additional information please contact the Customer 
Service department on support@hotelexpress.co.za or on 021 674 5488.
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Hotels

AVANI Gaborone Resort & Casino
Suburb: New Lobatse
Street: 4727 Chuma Dr
Tel: 267 361 6000
Website: www.avanihotels.com

Hilton Garden Inn Gaborone
Suburb: Gaborone CBD
Street: Plot 54366 RD
Tel: 0267 370 4200
Website: www.hilton.com

BOTSWANA
Gaborone

Metcourt Inn at The Grand Palm
Suburb: Bonnington Farm
Street: Plot 17989 Bonnington Farm
Tel: 267 363 7907
Website: grandpalm.bw

Mondior, Gaborone
Suburb: Gaborone, Botswana
Street: Plot 21117 Maratadiba
Tel: 267 319 0600
Website: www.mondior.com

Town Lodge Gaborone
Suburb: Khama
Street: Airport Junction Shopping Centre
Tel: 67 75 090 519
Website: citylodgehotels.com

Walmont at The Grand Palm
Suburb: Bonnington Farm
Street: Plot 17989 Bonnington Farm
Tel: 267 363 7777
Website: peermont-walmont

GABON
Libreville
Hotel Le Cristal
Suburb: Centre-ville
Street: 9CQW+X9G, Centre-ville
Tel: 241 01 72 27 78
Website: www.legacyhotels.co.za

LESOTHO
Maseru
Avani Maseru Hotel
Suburb: Central Maseru
Street: 12 Orpen Rd
Tel: 266 2224 3000
Website: www.avanihotels.com

Mokhotlong
Sani Mountain Lodge
Suburb: City Centre
Street: Sani Pass
Tel: 266 5736 2101
Website: sanimountain.co.za

MAURITIUS
Mont Choisy

Mystik Lifestyle Boutique
Suburb: Mont Choisy
Street: Royal Road
Tel: 230 204 5500
Website: newmarkhotels.com

Poste Lafayette

La Maison d'Ete Flacq
Suburb: Poste Lafayette
Street: Route Côtière
Tel: 230 410 5039
Website: newmarkhotels.com

MOZAMBIQUE
Bilene
Bilene Club Lodge
Suburb: Praia do
Street: P784+99V, Avenue
Tel: 258 845 851 225
Website: dreamresorts.co.za

Maputo
City Lodge Maputo
Suburb: Maputo City
Street: Av. p/ o Palmar
Tel: 258 83 301 3652
Website: citylodgehotels.com

Pemba
Avani Pemba Beach Hotel
Suburb: Praia de Wimbe
Street: Av. da Marginal, Pemba
Tel: 258 27 221 770
Website: www.avanihotels.com

Anantara Bazaruto Island Resort
Suburb: Ilha de Bazaruto
Street: Mozambique
Tel: 263 8677 000457
Website: www.anantara.com

Dugong Beach Lodge
Suburb: Vilanculos Coastal Wildlife Sanctuary
Street: 30 Ysterberg Street
Tel: 258 29 384 203
Website: legendhospitality.co.za

Vilanculos
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Swakopmund
Swakopmund Hotel & Entertainment Centre
Suburb: Swakopmund
Street: 2 Theo-Ben Gurirab Str
Tel: 264 64 410 5200
Website: www.legacyhotels.co.za

NAMIBIA



NIGERIA
Lagos

Lakowe Lakes
Suburb: Lakowe (Area)
Street: Km 40 Lekki
Tel: 234 812 199 7381
Website: lakowelakes.com

RWANDA
Ruhengeri

Amarembo by Touch Down
Suburb: Ruhengeri
Street: KG 12 Avenue 13
Tel: 250 786 592 009
Website: www.amarembogorilla.co.za

SOUTH AFRICA
Gauteng

Courtyard Arcadia
Suburb: Pretoria
Street: 950 Park St
Tel: 012 342 4940
Website: citylodgehotels.com

Windhoek
Avani Windhoek Hotel & Casino
Suburb: Windhoek Central
Street: Gustav Voigts Centre
Tel: 264 61 280 0000
Website: www.avanihotels.com

Hilton Windhoek
Suburb: City Center
Street: Rev Michael Scott St
Tel: 264 61 296 2929
Website: www.hilton.com

Town Lodge Windhoek
Suburb: Kleine Kuppe
Street: Chasie Street
Tel: 264 83 356 3431
Website: citylodgehotels.com

Windhoek Country Club Resort
Suburb: Pioneers Park
Street: 5 Autumn Street
Tel: 264 61 205 5911
Website: www.legacyhotels.co.za

Arcadia

Aha Kopanong Hotel & Conference
CentreSuburb: Norton’s Home Estates
Street: 243 Glen Gory Rd
Tel: 011 749 0000
Website: www.kopanong.co.za

Benoni

Anew Hotel OR Tambo
Suburb: Lakefield
Street: 1 Country St
Tel: 011 421 5310
Website: anewhotels.com

Hotels

Courtyard Rosebank
Suburb: Rosebank
Street: 39 Tyrwhitt Ave
Tel: 011 880 2989
Website: citylodgehotels.com

Anew Hotel Parktonian
Suburb: Braamfontein
Street: 120 De Korte St
Tel: 011 403 5740
Website: anewhotels.com

Johannesburg

Road Lodge Carnival City
Suburb: Brakpan
Street: Century Rd
Tel: 011 915 5800
Website: citylodgehotels.com

City Lodge Bryanston
Suburb: Bryanston
Street: 2 Nursery Ln
Tel: 011 706 7800
Website: citylodgehotels.com

Road Lodge Centurion
Suburb: Centurion
Street: Akkerboom St
Tel: 012 641 0400
Website: citylodgehotels.com

The Maslow Sandton
Suburb: City Centre
Street: Rivonia Rd
Tel: 010 226 4600
Website: www.suninternational.com 08

Carnival City
Suburb: City Centre
Street: Cnr Century Road
Tel: 011 898 7000
Website: www.suninternational.com

Brakpan

Anew Hotel Centurion
Suburb: Gordon Hood
Street: Cnr Gordon Hood And
Tel: 012 004 0220
Website: anewhotels.com/hotels

Centurion

Orion Velmore Hotel Estate
Suburb: Erasmia / Hennops River
Street: 96 Main Road
Tel: 078 666 6000
Website: velmorehotelestate.co.za

The Centurion Hotel
Suburb: Centurion
Street: 1001 Lenchen Ave
Tel: 012 643 3600
Website: www.legacyhotels.co.za



City Lodge Fourways
Suburb: Fourways
Street: Montecasino Blvd
Tel: 011 244 6000
Website: citylodgehotels.com

City Lodge Johannesburg, Barbara Rd
Suburb: Edenvale
Street: Sandvale Rd
Tel: 011 392 1750
Website: citylodgehotels.com

La Rochelle
Suburb: Franschhoek
Street: 56 Beach Road
Tel: 082 457 8592
Website: www.firstgroup-sa.co.za

Road Lodge Germiston Lake
Suburb: Germiston
Street: Chapman Rd
Tel: 011 827 1550
Website: citylodgehotels.com

Road Lodge Johannesburg Airport
Suburb: Germiston
Street: Kruin St
Tel: 011 392 2268
Website: citylodgehotels.com

Town Lodge Johannesburg Airport
Suburb: Germiston
Street: 80 Herman St
Tel: 011 974 5202
Website: citylodgehotels.com

Road Lodge Isando Johannesburg
Suburb: Germiston
Street: 50 Shelton Ave
Tel: 011 392 7430
Website: citylodgehotels.com

102nd Avenue Houghton Estate
Suburb: Houghton Estate
Street: 10 2nd Ave
Tel: 011 853 2400
Website: dreamresorts.co.za

The Capital Melrose
Suburb: Melrose North
Street: Kernick Ave
Tel: 010 601 2000
Website: thecapital.co.za

City Lodge Morningside
Suburb: Morningside
Street: Hill Rd
Tel: 011 884 9500
Website: citylodgehotels.com

The Michelangelo Towers
Suburb: Nelson Mandela Square
Street: 8 Maude St
Tel: 011 245 4000
Website: www.legacyhotels.co.za

Davinci Hotel Nelson Mandela Square
Suburb: Nelson Mandela Square
Street: Corner 5th Street
Tel: 011 292 7000
Website: www.legacyhotels.co.za

Hotels

City Lodge Eastgate
Suburb: Eastgate
Street: 9 Zulberg Cl
Tel: 011 622 8436
Website: citylodgehotels.com

Radisson Red Johannesburg Rosebank
Suburb: Dunkeld (Rosebank Area)
Street: 4 Parks Blvd
Tel: 010 023 3580
Website: www.radissonhotels.com

Gold Reef City Theme Park Hotel
Suburb: City Centre
Street: Shaft 14, Northern Parkway Rd
Tel: 011 248 5700
Website: www.tsogosun.com

Gold Reef City Hotel
Suburb: City Centre
Street: Cnr Northern Parkway
Tel: 011 248 5152
Website: www.tsogosun.com

Raphael Penthouse Suites
Suburb: Nelson Mandela Square
Street: 163 5th St
Tel: 011 245 6000
Website: www.legacyhotels.co.za

City Lodge Newtown
Suburb: Newtown
Street: Miriam Makeba St
Tel: 010 065 0700
Website: citylodgehotels.com

Road Lodge Randburg
Suburb: Randburg
Street: Republic Rd
Tel: 011 792 9995
Website: citylodgehotels.com

Hastings Hall Resort
Suburb: Randburg
Street: 12 Hastings St
Tel: 021 424 2732
Website: www.firstgroup-sa.co.za

Road Lodge Rivonia
Suburb: Rivonia
Street: Henry Rd
Tel: 011 803 5220
Website: citylodgehotels.com

The Capital On Bath
Suburb: Rosebank
Street: 72 Bath Ave
Tel: 011 340 0000
Website: thecapital.co.za

Road Lodge Sandton
Suburb: Sandown
Street: 117 Grayston Dr
Tel: 011 784 8850
Website: citylodgehotels.com

The Leonardo
Suburb: Sandown
Street: 75 Maude St
Tel: 087 536 0000
Website: www.legacyhotels.co.za

The Capital Empire
Suburb: Sandton
Street: 177 Empire Pl
Tel: 011 911 5000
Website: thecapital.co.za

The Capital On The Park
Suburb: Sandton
Street: 101 Katherine St
Tel: 010 443 0000
Website: thecapital.co.za
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Park Inn by Radisson Sandton
Suburb: Sandton
Street: 118 Katherine St
Tel: 011 303 1000
Website: www.radissonhotels.com

NH Sandton
Suburb: Sandton
Street: 138 Rivonia Rd
Tel: 011 322 1888
Website: world.nh-hotels.com

Onomo Hotel – Sandton
Suburb: Sandton
Street: 135 West St
Tel: 011 085 9500
Website: www.onomohotels.com

Radisson Blu Hotel, Sandton 
Johannesburg
Suburb: Sandton
Street: Corner Rivonia Road, Daisy S
Tel: 011 245 8000
Website: www.radissonhotels.com

Road Lodge Southgate
Suburb: Southgate
Street: 23 Columbine Ave
Tel: 011 942 9000
Website: citylodgehotels.com

The Catalyst Hotel
Suburb: Wierda Valley, Sandton
Street: 100 Pretoria Ave
Tel: 010 110 1100
Website: newmarkhotels.com

Hotels
City Lodge Sandton
Suburb: Sandton
Street: Hill Rd
Tel: 011 884 9500
Website: citylodgehotels.com

The Capital Seven Villa Hotel And Spa
Sandton
Suburb: Sandton
Suburb: 160 Helen Rd
Tel: 011 384 4900
Website: sevenvillahotel.co.za

Radisson Hotel & Convention Centre, 
O.R. Tambo Airport
Suburb: Bredell
Street: 3rd Ave, Bredell AH, Kempton ParkTel: 011 
100 4436
Website: www.radissonhotels.com

D’oreale Grande at Emperors Palace
Suburb: Jet Park (Emperors Palace Complex)
Street: 64 Jones RdTel: 011 928 1010
Website: emperorspalace.com

Kempton Park

Metcourt at Emperors Palace
Suburb: Jet Park (Emperors Palace Complex)
Street: 64 Jones Rd
Tel: 011 928 1010
Website: emperorspalace.com

Metcourt Suites – Emperor's Palace
Suburb: Jet Park (Emperors Palace Complex)
Street: 64 Jones Rd
Tel: 011 928 1010
Website: emperorspalace.com

Mondior – Emperor's Palace
Suburb: Jet Park (Emperors Palace Complex)
Street: 64 Jones Rd
Tel: 011 928 1010
Website: emperorspalace.com

City Lodge OR Tambo Airport
Suburb: OR Tambo International Airport
Street: Parkade 2, O.R. Tambo Airport Rd
Tel: 011 552 7600
Website: citylodgehotels.com

Premier Hotel OR Tambo Airport
Suburb: Rhodesfield
Street: 73 Gladiator St
Tel: 011 393 8000
Website: www.premierhotels.co.za

Midrand

Premier Hotel Midrand
Suburb: Halfway Gardens
Street: 187 Third Rd
Tel: 010 161 0000
Website: www.premierhotels.co.za

Town Lodge Waterfall Midrand
Suburb: Vorna Valley
Street: Montrose St
Tel: 011 315 6047
Website: citylodgehotels.com

City Lodge Waterfall City, Midrand
Suburb: Waterfall City
Street: Magwa Cres
Tel: 010 065 0000
Website: citylodgehotels.com

Mogale City / Krugersdorp

Silverstar Hotel
Suburb: City Centre
Street: R28, Muldersdrift
Tel: 11 662 7479
Website: www.tsogosun.com

Mount Savanna Game Reserve
Suburb: Cradle of Humankind (Area)
Street: Portion 54 Farm
Tel: 011 267 8500
Website: dreamresorts.co.za
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The Capital Trilogy
Suburb: Garsfontein
Street: Maine, Amarand Ave
Tel: 012 944 9000
Website: thecapital.co.za/trilogy

Anew Hotel Hatfield
Suburb: Hatfield
Street: 1054 Burnett St
Tel: 012 362 7077
Website: anewhotels.com

City Lodge Hatfield
Suburb: Hatfield
Street: 407 Hilda St
Tel: 012 423 5000
Website: citylodgehotels.com

Premier Hotel Roodevalley
Suburb: Kameeldrift East / Zeekoegat
Street: 81 Kameeldrift Rd
Tel: 012 845 5000
Website: www.premierhotels.co.za

City Lodge Lynnwood
Suburb: Lynnwood
Street: Hilden Rd
Tel: 012 471 0300
Website: citylodgehotels.com

Town Lodge Menlo Park
Suburb: Menlo Park
Street: Klarinet Rd
Tel: 012 348 2711
Website: citylodgehotels.com

The Capital Menlyn Maine
Suburb: Menlyn Maine
Street: 194 Bancor Ave
Tel: 012 942 5000
Website: thecapital.co.za

Anew Hotel Capital
Suburb: Pretoria Central
Street: 390 Van Der Walt
Tel: 012 322 7795
Website: anewhotels.com

Anew Hotel Roodepoort
Suburb: Weltevreden Park
Street: Corner of 14th Avenue & Hendrik Potgieter 
Rd
Tel: 011 246 1103
Website: anewhotels.com/hotels

Town Lodge Roodepoort
Suburb: Constantia Kloof
Street: Lower Lake Ln
Tel: 011 767 5600
Website: citylodgehotels.com

Roodepoort

Radisson Blu Gautrain Hotel, Sandton 
Johannesburg
Suburb: Benmore Garden
Street: Rivonia Rd & West St
Tel: 011 286 1000
Website: www.radissonhotels.com

Hotel Perte
Suburb: City Centre
Street: Montecasino Blvd
Tel: 11 461 9800
Website: www.tsogosun.com

Sandton

Palazzo Montecasino
Suburb: City Centre
Street: Montecasino Boulevard
Tel: 011 510 3000
Website: www.tsogosun.com

The Piazza Hotel Montecasino
Suburb: City Centre
Street: Montecasino Boulevard
Tel: 011 557 7007
Website: www.tsogosun.com

The Pivot Hotel Montecasino
Suburb: City Centre
Street: Montecasino Boulevard
Tel: 011 367 4367
Website: www.tsogosun.com

Premier Hotel Falstaff (Sandton)
Suburb: Morningside
Street: 223 Rivonia Road
Tel: 011 784 8580
Website: www.premierhotels.co.za

Premier Hotel Quatermain (Sandton)
Suburb: Morningside
Street: 60 W Rd S
Tel: 011 290 0900
Website: www.premierhotels.co.za

Courtyard Sandton
Suburb: Sandown
Street: 130 Rivonia Rd
Tel: 011 884 5500
Website: citylodgehotels.com

Veldrif
Waterfront Guesthouse
Suburb: Port Owen
Street: 32 Tuin Ave
Tel: 082 499 4103
Website: waterfrontcarolina.co.za

Hotels
Muldersdrift

Aha Lesedi Cultural Village
Suburb: Hartbeespoort
Street: R512, Lanseria
Tel: 071 507 1447
Website: www.lesedi.com

Pretoria

Premier Hotel Pretoria
Suburb: Arcadia
Street: 573 Stanza Bopape St
Tel: 012 441 1400
Website: www.premierhotels.co.za

Time Square
Suburb: City Centre
Street: Resort Sun
Tel: 011 780 7805
Website: www.suninternational.com

Waterfall City
Courtyard Waterfall City
Suburb: Midrand
Street: 13 Karkloof Cres
Tel: 010 025 3030
Website: citylodgehotels.com 11



KwaZulu-Natal
Northern Drakensburg

Mont Aux Sources
Suburb: Northern Drakensberg
Street: D119 The Cavern Road
Tel: 27 36 940 0820
Website: montauxsources.co.za

Arbore

Africamps Gowan Valley
Suburb: Midlands Meander
Street: R103, Balgowan Road
Tel: 021 300 5694
Website: africamps.com

Road Lodge Richards Bay
Suburb: Richards Bay (uMhlathuze)
Street: 12 Tassel-Berry
Tel: 035 901 9800
Website: citylodgehotels.com

Balgowan

La Montagne
Suburb: Dolphin Coast
Street: 100 Compensation Beach Rd
Tel: 032 946 2121
Website: www.firstgroup-sa.co.za

Ballito

Zimbali Lodge
Suburb: Zimbali Coastal Estate
Street: Zimbali Estate
Tel: 032 001 0550
Website: dreamresorts.co.za

The Capital Zimbali
Suburb: Zimbali Dolphin Coast
Street: 6 Zimbali Dr
Tel: 032 538 5000
Website: thecapitalzimbali.co.za

Aha Alpine Heath Resort
Suburb: Bonjaneni (Northern Drakensberg)
Street: D119 Jagersrust
Tel: 036 438 8500
Website: www.alpineheath.co.za

Bergville

Little Switzerland
Suburb: Oliviershoek Pass Area
Street: R74 by Oliviershoek Pass
Tel: 036 438 2500
Website: dreamresorts.co.za

Africamps Champagne Valley
Suburb: Champagne Valley
Street: R600, Cathkin Park
Tel: 021 300 5694
Website: africamps.com

Cathkin Park

Sibaya
Suburb: City Centre
Street: 1 Sibaya Drive
Tel: 031 580 5286
Website: www.suninternational.com

Durban

Suncoast Hotel and Towers
Suburb: City Centre
Street: 20 Battery Beach Rd
Tel: 031 314 7878
Website: www.tsogosun.com

Durban Spa
Suburb: Durban Central
Street: 57 Marine Parade
Tel: 031 332 9366
Website: www.durbanspa.co.za

City Lodge Durban
Suburb: Durban Central
Street: Bram Fischer Rd
Tel: 031 332 1447
Website: citylodgehotels.com

Road Lodge Durban
Suburb: Durban Central
Street: 189 KE Masinga Rd
Tel: 031 304 8202
Website: citylodgehotels.com

Hilton Durban
Suburb: Durban City Center
Street: 12–14 Walnut Rd
Tel: 031 880 8100
Website: www.hilton.com

Onomo Hotel Durban
Suburb: Durban City Centre
Street: 56 KE Masinga Rd
Tel: 031 492 3917
Website: www.onomohotels.com

The Palace All-Suite
Suburb: Durban North Beach
Street: 211 Marine Parade
Tel: 031 332 8351
Website: www.firstgroup-sa.co.za

Hotels

The Balmoral Hotel
Suburb: Marine Parade
Street: 125 Marine Parade
Tel: 031 368 8220
Website: www.balmoralhotel.co.za

Gooderson Tropicana Hotel Durban
Suburb: Marine Parade
Street: 85 Marine Parade
Tel: 031 368 1511
Website: www.tropicanahotel.co.za
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Premier Splendid Inn Pinetown
Suburb: Pinetown
Street: 65 Kings Rd
Tel: 031 701 0130
Website: www.premierhotels.co.za

Breakers Resort
Suburb: Umhlanga
Street: 88 Lagoon Dr
Tel: 031 561 2271
Website: www.firstgroup-sa.co.za

Empangeni

Metcourt at Umfolozi
Suburb: Kuleka
Street: 2 Copper Dr
Tel: 35 787 8200
Website: umfolozicasino.co.za

Harding

Anew Hotel Ingeli Forest & Spa
Suburb: Kokstad
Street: Off N2 past Harding on route to Kokstad
Tel: 039 553 0600
Website: anewhotels.com

Hilton

Anew Hotel Hilton
Suburb: Midlands Meander
Street: 1 Hilton Ave
Tel: 033 343 3311
Website: anewhotels.com

Hluhluwe

Africamps Bonamanzi Game Reserve
Suburb: Bushland
Street: 324 Bushlands Road
Tel: 021 300 5694
Website: africamps.com

Gooderson Bushlands Game Lodge
Suburb: Bushlands Road
Street: D49 Rd
Tel: 035 562 0144
Website: www.goodersonleisure.co.za

Gooderson Dumazulu Lodge
Suburb: Bushlands Rod
Street: Lot H29, D49 Road
Tel: 035 562 2260
Website: www.goodersonleisure.co.za

Nibela Lake Lodge Peninsula
Suburb: Kwa-Nibela Peninsula
Street: L541 Road, A1115 Rd
Tel: 035 562 9005
Website: nibelalakelodge.co.za

Anew Hotel Hluhluwe & Safaris
Suburb: Umfolozi Park
Street: 104 Main Rd
Tel: 035 562 4000
Website: anewhotels.com/hotels

Jozini

Jozini Tiger Lodge
Suburb: Pongolapoort
Street: 1 Main Rd
Tel: 035 572 1020
Website: www.jozinitigerlodge.co.za

Kingsburgh

Illovo Beach Club
Suburb: Kingsburgh
Street: 34 William Brown Rd
Tel: 031 916 3110
Website: www.illovobeachclub.co.za

Mandeni
Anew Hotel Ocean Reef
Suburb: Zinkwazi Beach / Nkwazi
Street: 17 Magai Dr
Tel: 032 485 3065
Website: anewhotels.com

Margate

Margate Beach Club
Suburb: Margate Central
Street: 5 Duke Rd
Tel: 039 317 4010
Website: www.margatebeachclub.co.za

Mool River

Midlands Saddle & Trout Resort
Suburb: Hidcote Area
Street: 152 Hidcote Road
Tel: 033 263 2758
Website: www.firstgroup-sa.co.za

Mtunzini

Gooderson Mtunzini Forest Lodge
Suburb: Mtunzini
Street: Lot 167 Valley Dr
Tel: 035 340 1953
Website: www.mtunziniforestlodge.co.za

Hotels

Blackrock Hotel
Suburb: City Centre
Street: 100 Allen St
Tel: 034 328 1777
Website: www.tsogosun.com

Newcastle
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Paulpietersburg

Gooderson Natal Spa
Suburb: Koubad Farm
Street: Southern Lot 191
Tel: 034 995 0300
Website: www.goodersonnatalspa.co.za

Anew Resort Vulintaba
Suburb: Vulintaba Estate
Street: D 96 Disctrict Road
Tel: 087 310 4545
Website: anewhotels.com



Premier Splendid Inn The Edwardian
Suburb: Hibiscus Coast
Street: Cnr. Main Road & Ramsey Ave
Tel: 039 311 3618
Website: www.premierhotels.co.za

Richards Bay

Splendid Inn Bayshore
Suburb: Meerensee
Street: 4 The Gully Street
Tel: 035 753 1246
Website: www.premierhotels.co.za

Premier Hotel The Richards
Suburb: Meer-en-See
Street: 3 Hibberd Dr
Tel: 035 753 1111
Website: www.premierhotels.co.za

Golden Horse
Suburb: City Centre
Street: 45 New England Rd
Tel: 033 395 8500
Website: www.tsogosun.com

Pietermaritzburg

Road Lodge Pietermaritzburg
Suburb: Hayfields
Street: Hesketh Dr
Tel: 031 065 0999
Website: citylodgehotels.com

Tala Collection Game Reserve
Suburb: Game Reserve Area (near Camperdown 
/ Umbumbulu Rd)
Street: R603 Umbumbulu Road
Tel: 031 781 8000
Website: www.tala.co.za

Pietermaritzburg Area Pongola

Port Edward

Africamps White Elephant Pongola 
Game Reserve
Suburb: Pongola Game Reserve
Street: N2 Farm Leeuwspoor
Tel: 021 300 5694
Website: africamps.com

San Lameer

San Lameer Resort Hotel & Spa
Suburb: San Lameer
Street: Lower, S Coast Rd
Tel: 039 313 0011
Website: sanlameerhotel.com

San Lameer Estate
Suburb: San Lameer
Street: R61 Main Road
Tel: 039 313 0111
Website: www.sanlameer.co.za

Scottburgh

Premier Resort Cutty Sark Hotel
Suburb: Freeland Park
Street: Old Main Rd
Tel: 039 976 1230
Website: www.premierhotels.co.za

Blue Marlin All-Inclusive Seascape
Suburb: Scottburgh
Street: 192 Scott St
Tel: 039 978 3361
Website: dreamresorts.co.za

Lake View Cabanas
Suburb: Lucia Estuary
Street: 4 Mckenzie St
Tel: 035 590 1350
Website: www.firstgroup-sa.co.za

St Lucia

Hotels

Aha Gateway Hotel
Suburb: Umhlanga Ridge
Street: Cnr Centenary Blvd & Twilight Dr
Tel: 010 442 5888
Website: www.aha.co.za

The Capital Pearls
Suburb: Umhlanga Ridge
Street: 6 Lagoon Dr
Tel: 031 945 0000
Website: thecapital.co.za

Umhlanga

City Lodge Umhlanga Ridge
Suburb: Umhlanga Ridge
Street: 2 Palm Blvd
Tel: 031 580 7000
Website: citylodgehotels.com

Road Lodge Umhlanga Ridge
Suburb: Umhlanga Ridge
Street: Medigate Rd
Tel: 031 580 7200
Website: citylodgehotels.com

Town Lodge Umhlanga Ridge
Suburb: Umhlanga Ridge
Street: Umhlanga Ridge Blvd
Tel: 031 020 2200
Website: citylodgehotels.com

Hilton Garden Inn Umhlanga
Suburb: Umhlanga Ridge
Street: 1 Ncondo Pl
Tel: 031 007 0775
Website: www.hilton.com

Premier Hotel Umhlanga
Suburb: Umhlanga Ridge
Street: 3–7 Umhlanga Ridge
Tel: 031 161 0000
Website: www.premierhotels.co.za

Premier Splendid Inn Umhlanga
Suburb: Umhlanga Ridge
Street: 7 Umhlanga Ridge Blvd
Tel: 031 161 0000
Website: www.premierhotels.co.za 14



Gooderson Drakensberg Gardens Golf 
& Spa Resort
Suburb: Drakensberg Garden
Street: Gardens Road
Tel: 031 337 4222
Website: www.drakensberggardens.co.za

Himeville Arms (Southern 
Drakensberg)
Suburb: Himeville
Street: Arbuckle St
Tel: 033 702 1305
Website: www.premierhotels.co.za

Underberg

Umhlanga Cabanas
Suburb: Umhlanga Rocks
Street: 91 Lagoon Dr
Tel: 031 561 2259
Website: www.umhlangaresort.co.za

Radisson Blu Hotel, Durban Umhlanga
Suburb: Umhlanga Rocks
Street: 7 Lagoon Dr
Tel: 031 575 8500
Website: www.radissonhotels.com

Premier Resort Sani Pass (Southern 
Drakensberg)
Suburb: Himeville (Resort Area)
Street: Sani Pass Road
Tel: 033 702 1320
Website: www.premierhotels.co.za

Gooderson Monks Cowl Golf Resort
Suburb: Cathkin Park
Street: Heartsease Farm
Tel: 036 468 1300
Website: www.goodersonleisure.co.za

Cayley Mountain Resort
Suburb: Central Drakensberg
Street: D184, Winterton
Tel: 036 468 1222
Website: www.cayleyresort.co.za

Limpompo

Bela-Bela

Warmbaths, A Forever Resort
Suburb: Hetbad Nature Reserve
Street: 1 Chris Hani Drive
Tel: 014 736 8500
Website: www.foreverwarmbaths.co.za

Letamo at Qwathi Private Game 
Reserve – Letamo Lodge
Suburb: Waterburg
Street: Rooiberg Road
Tel: 014 007 9717
Website: newmarkhotels.com

Ramoswe Game Reserve
Suburb: Ramoswe Game Reserve
Street: 867 Francis Baard Street
Tel: 012 423 5600
Website: www.foreverwarmbaths.co.za

Ditholo Game Lodge
Suburb: Sitrusvlakte (Rural Area)
Street: 564-KQ Kromdraai Road
Tel: 014 001 7023
Website: www.orionhotels.co.za

Hotels

Bela-Bela Area

Metcourt at Thaba Moshate
Suburb: Burgersfort
Street: Erf 8365, Off the R555
Tel: 013 045 0450
Website: thabamoshate.co.za

Burgersfort

Swadini Forever Resorts 
Blyderivierspoort Nature Reserve
Suburb: Marakallal
Street: R531, Klaserie Rd
Tel: 015 795 5141
Website: www.foreverwarmbaths.co.za

Tshukudu Game Lodge
Suburb: City Centre
Street: Farm Paris
Tel: 080 000 8710
Website: www.tshukudulodge.co.za

Hoedspruit

Africamps Magoebaskloof Hotel
Suburb: Magoebaskloof
Street: R71 Rd
Tel: 069 431 1488
Website: www.orionhotels.co.za

Haenertsburg Area

Aha Makalali Main Lodge
Suburb: Kruger NP
Street: 0202 Makalali
Tel: 015 793 9300
Website: www.makalali.co.za
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Lapa Lodge
Suburb: Mmotong Section Mogorwane
Street: R579 Jane Furse
Tel: 076 913 1722
Website: www.foreverwarmbaths.co.

Aha Makalali River Lodge
Suburb: Kruger NP
Street: D202 Makalali
Tel: 015 793 9300
Website: www.makalali.co.za

Radisson Safari Hotel Hoedspruit
Suburb: Selati Game Reserve (Area)
Street: Circle, R527
Tel: 015 023 1979
Website: www.radissonhotels.com

Motswari Private Game Reserve – 
Geigers Camps
Suburb: Timbavati Private Nature Reserve
Street: Enkhulu Gate, Argyle Road
Tel: 015 793 1718
Website: newmarkhotels.com

Toro River Lodge
Suburb: Makalali
Street: D202 Gravelotte Road
Tel: 060 894 3401
Website: toro-river-at-toro-river-lodges

Entabeni Hanglip Mountain Lodge
Suburb: Entabeni Safari Conservancy
Street: Haakdooring Road
Tel: 014 743 6000
Website: legendhospitality.co.za

Entabeni Kingfisher Lodge
Suburb: Mokopane
Street: Haakdoring Rd
Tel: 065 679 9357
Website: legendhospitality.co.za

Mookgophong

Jane Furse

Hotels

Entabeni Lakeside Lodge
Suburb: Mokopane
Street: R520 Marken Road
Tel: 012 443 6700
Website: legendhospitality.co.za

Legend Safari Villas
Suburb: Sterkrivier District
Street: Mokopane Rd
Tel: 012 443 6700
Website: legendgolf.co.za

Musina

The Famous Tshipise  A Forever Resort
Suburb: Tshipise
Street: R525, Tshipise
Tel: 015 539 0634
Website: www.forevertshipise.co.za

Musina

Phalaborwa Safari Park, A Forever 
Resort
Suburb: Phalaborwa
Street: Hendrik Van Eck Street
Tel: 015 781 7500
Website: www.phalaborwasafaripark.co.za

Polokwane 

Meropa Casino And Entertainment
Suburb: City Centre
Street: 59 Prov Roodepoort St
Tel: 015 290 5400
Website: www.suninternational.com

Town Lodge Polokwane
Suburb: Meropa/Polokwane Central
Street: Meropa Dr
Tel: 015 292 4400
Website: citylodgehotels.com

Park Inn By Radisson Polokwane
Suburb: Sterkloop
Street: Dorp St
Tel: 015 495 0969
Website: www.radissonhotels.com

Sitrusvlakte area

Ditholo Game Lodge
Suburb: Sitrusvlakte (Reserve)
Street: Farm 564, Kromdraai Road
Tel: 014 001 7023
Website: www.orionhotels.co.za

Sterkrivier

Monomotapa Village At Legend Gold 
Safari
Suburb: Mookgopong
Street: Legend Golf & Safari Resort
Tel: 015 004 2810
Website: www.legendvillage.co.za

Thohoyandou

Metcourt At Khoroni
Suburb: Thohoyandou
Street: Raza St
Tel: 015 962 4600
Website: khoroni.co.za

Premier Hotel Thohoyandou
Suburb: Thohoyandou
Street: Manini Drive 1
Tel: 015 161 0100
Website: www.premierhotels.co.za

Tzaneen

The Coach House Hotel And Spa
Suburb: Agatha
Street: Old Coach Rd
Tel: 078 572 1921
Website: www.orionhotels.co.za 16



Dullstroom

Dunkeld Country & Equestrian Estate
Suburb: City Centre
Street: 80 Tonteldoos Road
Tel: 010 300 8749
Website: www.dunkeldestate.co.za

Dunkeld East Hotel
Suburb: City Centre
Street: 5 Eagles Avenue
Tel: 010 300 8723
Website: www.dunkeldeast.co.za

Royal Morubisi River Lodge
Suburb: City Centre
Street: Witfontein Road
Tel: 071 666 1854
Website: www.royalmorubisi.com

Vaalwater

Waterburg Game Park
Suburb: Tuissenek
Street: Farm Weltevreden
Tel: 014 755 4978
Website: www.waterberggamepark.co.za

Africamps Waterberg
Suburb: Waterberg
Street: Boschdraai Farm
Tel: 021 300 5694
Website: africamps.com

Entabeni Wildside Safari Camp
Suburb: Sterkrivier
Street: 6th Rd
Tel: 065 679 9357
Website: legendhospitality.co.za

Emalahleni

Anew Hotel Highveld Emalahleni
Suburb: Witbank
Street: Financial Square, Mandela St
Tel: 013 656 2721
Website: anewhotels.com

Anew Hotel Witbank
Suburb: Witbank (Cbd/Financial Square)
Street: 167 Jellicoe Street
Tel: 013 656 6424
Website: anewhotels.com

Nkomazi Game Reserve
Suburb: Badplass
Street: On The Tjakastad Road
Tel: 041 509 3000
Website: newmarkhotels.com

Emanzana

Hotels

Hazyview Cabanas
Suburb: Hazyview
Street: R536, Hazyview
Tel: 013 737 8051
Website: www.hazyviewcabanas.co.za

Anew Resort Hazyview
Suburb: Illanga Nature
Street: Sabie Rd, R536
Tel: 013 737 8111
Website: anewhotels.com

Hazyview

Kruger Park Lodge
Suburb: Kruger National Park
Street: Portia Shabangu Dr
Tel: 013 737 5000
Website: www.legacyhotels.co.za

Aha Nkambeni Tented Camp
Suburb: Kruger National Park (Numbi Gate 
Area)
Street: 139 Numbi Rd
Tel: 013 590 1011
Website: nkambeni.com

Africamps Mackers
Suburb: Mackers
Street: S93, R536 Sabie Road
Tel: 021 300 5694
Website: africamps.com

Aha Buffalo Rock
Suburb: Nkambeni
Street: 139 Numbi Rd
Tel: 013 590 1011
Website: www.buffalorock.co.za

Gooderson Kloppenheim Country 
Estate
Suburb: District Belfast (Farm Area)
Street: Winnaarspoort Road District
Tel: 013 256 9148
Website: www.kloppenheim.co.za

Mjejane River Lodge - Kruger Park
Suburb: Hectorspruit
Street: 01 Mjejane Bush Camp Rd
Tel: 083 418 3605
Website: www.welovekruger.com

Legend Mountain View Lodge
Suburb: Mookgopong
Street: Haakdoring Road
Tel: 012 443 6700
Website: legendhospitality.co.za

The Ridge Point Hotel
Suburb: City Centre
Street: N4, Emalahleni
Tel: 013 655 9400
Website: www.tsogosun.com

Mpumalanga

Blyde Canyon, A Forever Resort
Suburb: Hoedspruit
Street: 867 Francis Baard Street
Tel: 012 423 5600
Website: blydecanyon.co.za

Graskpop

Machadodorp Malelane, Kruger National Park
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Middelburg

Matombu's A Forever Resort
Suburb: Kranspoort
Street: R40, Middelburg
Tel: 082 888 5807
Website: www.foreverwarmbaths.co.za

Leopard's Trail, A Forever Retreat
Suburb: Loskop
Street: N11, Middelburg
Tel: 082 888 5807
Website: www.leopardstrail.co.za

Torburnlea Homestead
Suburb: City Centre
Street: Mataffin Macadamia
Tel: 072 884 8872
Website: www.torburnlea.co.za

Mbombela (Nelspruit)

Road Lodge Mbombela
Suburb: Nelspruit Central
Street: 50 Koorsboom St
Tel: 013 741 1805
Website: citylodgehotels.com

Town Lodge Mbombela
Suburb: Nelspruit Central
Street: Koorsboom St
Tel: 013 741 1444
Website: citylodgehotels.com

Loskopdam, A Forever Resort
Suburb: Middelburg
Street: Loskop Dam
Tel: 013 262 3075
Website: www.foreverloskopdam.co.za

The Capital Mbombela
Suburb: Mbombela
Street: 4 Penny Gum St
Tel: 013 813 9000
Website: thecapital.co.za

Mbombela (Nelspruit)

Hotels

Burchells Bush Camp
Suburb: Sabiepark
Street: Portia Shabungu (R536) Drive
Tel: 072 127 1925
Website: www.burchellsbushlodge.co.za

Sabi Sand Game Reserve

Aha Nkuhlu Tented Camp
Suburb: Kruger National Park
Street: Skukuza - Lower Sabie Rd
Tel: 060 822 5743
Website: www.nkuhlu.co.za

Elephant Point
Suburb: Paul Kruger Gate Area
Street: R536 Kruger Road
Tel: 013 880 0170
Website: www.legacyhotels.co.za

Aha Skukuza Safari Lodge
Suburb: Kruger National Park
Street: Tshokwane - Skukuza Rd
Tel: 013 329 0000
Website: skukuzalodge.com

Africamps Addo
Suburb: Swanepoelskraal
Street: R335 Addo
Tel: 021 300 5694
Website: africamps.com

Olifants River Lodge Campsites By 
Dream
Suburb:Presidentsrus
Street: 8,Presidentsrus
Tel: 082 892 3029
Website: dreamresorts.co.za

Jackalberry Ridge
Suburb: Marloth Park
Street: 3884 Olifant Dr
Tel: 072 057 3447
Website: dreamresorts.co.za

White River

Walmont At Graceland
Suburb: Secunda
Street: Emblenhle Road
Tel: 017 620 1000
Website: graceland.co.za

Secunda

Anew Resort White River
Suburb: White River Area
Street: Farm 64
Tel: 013 750 7000
Website: anewhotels.com

Premier Hotel The Winkler (White River)
Suburb: White River
Street: R538 & Numbi Gate
Tel: 013 161 0320
Website: www.premierhotels.co.za

Addo
Eastern Cape
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Premier Resort Mpongo Private Game 
Reserve (East London)
Suburb: N/A (Rural)
Street: N6 National Road
Tel: 043 742 9000
Website: www.premierhotels.co.za

Road Lodge East London
Suburb: Selborne
Street: Allenby Rd
Tel: 043 703 6600
Website: citylodgehotels.com

Premier Hotel Regent (East London)
Suburb: Beach Front
Street: 22 Esplanade
Tel: 043 709 5200
Website: www.premierhotels.co.za

East London

East London International Convention 
Centre (Elicc)
Suburb: Beachfront
Street: 22 Esplanade
Tel: 043 709 5200
Website: www.premierhotels.co.za

Premier Hotel Elicc
Suburb: Beachfront
Street: 22 Esplanade
Tel: 043 709 5200
Website: www.premierhotels.co.za

Gqeberha Port Elizabeth
Sun International Boardwalk
Suburb: City Centre
Street: Marine Drive
Tel: 011 780 7855
Website: www.suninternational.com

Road Lodge Port Elizabeth
Suburb: Summerstrand
Street: De Havilland St
Tel: 041 506 7000
Website: citylodgehotels.com

City Lodge Gqeberha
Suburb: Summerstrand
Street: Lodge Rd
Tel: 041 584 0322
Website: citylodgehotels.com

Hotels

Radisson Blu Hotel, Port Elizabeth
Suburb: Summerstrand
Street: Marine Dr, Summerstrand
Tel: 041 509 5000
Website: www.radissonhotels.com

Wild Coast Sun
Suburb: City Centre
Street: 01 Main Bizana Road
Tel: 039 305 9111
Website: www.suninternational.com

City Lodge Bloemfontein
Suburb: Willows
Street: 175 Nelson Mandela Dr
Tel: 051 444 2974
Website: citylodgehotels.com

Metcourt At Frontier
Suburb: Bethlehem
Street: Johan Blignaut Dr
Tel: 058 307 6000
Website: frontierinn.co.za

Windmill Casino
Suburb: City Centre
Street: Jan Pierewiet Rd
Tel: 051 410 2000
Website: www.suninternational.com

Town Lodge Gqeberha
Suburb: Summerstrand
Street: 50 Beach Rd
Tel: 041 509 2000
Website: citylodgehotels.com

Courtyard Gqeberha
Suburb: Summerstrand
Street: Lodge Rd
Tel: 041 584 0322
Website: citylodgehotels.com

Road Lodge Gqeberha Airport
Suburb: Summerstrand
Street: De Havilland St
Tel: 041 506 7000
Website: citylodgehotels.com

Mount Camdeeboo Private Game 
Reserve
Suburb: Great Karoo (Reserve)
Street: Petersburg Rd
Tel: 021 427 5901
Website: newmarkhotels.com

Graaff - Reinet area

Hemingways Hotel
Suburb: City Centre
Street: Western Ave
Tel: 043 707 8000
Website: www.tsogosun.com

Premier Splendid Inn Bloemfontein
Suburb: City Bowl
Street: 85 Zastron St
Tel: 051 161 0700
Website: www.premierhotels.co.za

Road Lodge Bloemfontein Airport
Suburb: Bram Fischer
Street: Bram Fischer Airport Rd
Tel: 051 411 0200
Website: citylodgehotels.com

Port Edward/Bizana

Bethlehem

Bloemfontein

Free State
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The Venue Country Hotel And Spa
Suburb: Kalkheuvel Farm
Street: R512 Pelindaba Rd
Tel: 069 223 6840
Website: www.orionhotels.co.za

Seasons Golf, Leisure And Spa
Suburb: City Centre
Street: 116 Old Rustenburg Road
Tel: 010 300 5676
Website: www.seasonssa.co.za

Hartebeesport

Walmont At Mmabatho Palms
Suburb: Mmabatho
Street: Nelson Mandela Drive
Tel: 011 928 1010
Website: www.peermont.com

Magalies Park
Suburb: Skeerpoort
Street: R560, Main Skeerpoort Rd
Tel: 012 207 9000
Website: www.firstgroup-sa.co.za

Klerksdorp

Metcourt At Rio
Suburb: La Hoff
Street: Corner N12 And Rio Boulevard
Tel: 067 057 7332
Website: www.peermont.com

Hotels

Bush Bungalows
Suburb: City Centre
Street: Resort, R556
Tel: 011 780 7805
Website: www.suninternational.com

Sun City Hotel
Suburb: City Centre
Street: R556, Sun City
Tel: 014 557 5110
Website: www.suninternational.com

Mahikeng

Aha Thakadu River Camp
Suburb: Madikwe
Street: D53 Thakadu Gate
Tel: 018 365 9912
Website: www.thakadurivercamp.co.za

The Palace Of The Lost City
Suburb: City Centre
Street: Sun City
Tel: 014 557 4307
Website: www.suninternational.com

Moses Kotane

Sun Vacation Club
Suburb: City Centre
Street: District Of Mankwe
Tel: 014 557 1000
Website: www.suninternational.com

Molatedi

The Gariep Dam
Suburb: Gariep Dam 
Street: 2 Fiskaal Street
Tel: 051 754 0045
Website: www.forevergariep.co.za

The Cabanas Hotel Sun City
Suburb: City Centre
Street: R556, Sun City
Tel: 014 557 1580
Website: www.suninternational.com

Clarens

Kiara Lodge
Suburb: Bethlehem
Street: R712, 9701
Tel: 058 255 0140
Website: www.kiaralodgeresort.co.za

Gariep

Kwa Maritane Bush Lodge
Suburb: Pilanesberg National Park
Street: 5 Autumn Street, 21
Tel: 014 552 5100
Website: www.legacyhotels.co.za

North West

The Kingdom Resort
Suburb: Pilanesberg National Park
Street: R556, South Village
Tel: 014 552 6917
Website: www.thekingdomresort.co.za

Bakubung Bush Lodge
Suburb: Pilanesberg National Park
Street: Kubu Street
Tel: 014 552 6000
Website: www.legacyhotels.co.za

Road Lodge Porchefstroom
Suburb: Mooi Rivier
Street: Nelson Mandela Dr
Tel: 018 293 9300
Website: citylodgehotels.com

Aha Ivory Tree Game Lodge
Suburb: Madikwe
Street: Kgabo Drive
Tel: 060 822 5743
Website: www.ivorytreegamelodge.com

Pilanesberg

Tshukudu Bush Lodge
Suburb: Pilanesberg National Park
Street: 2000 Pilanesberg
Tel: 014 552 6255
Website: www.legacyhotels.co.za

Potchefstroom

20



Safari Hotel And Convention Centre
Suburb: Rustenburg Rural
Street: 1 Donkerhoek Rd
Tel: 014 597 9000
Website: www.orionhotels.co.za

Road Lodge Rustenburg
Suburb: Cashan
Street: Faisal Mafa Dr
Tel: 014 537 3088
Website: citylodgehotels.com

Rustenburg

Africamps Milorho
Suburb: Magaliesberg
Street: Rietfontein 348JQ
Tel: 021 300 5694
Website: africamps.com

Anew Resort Hunters Rest
Suburb: Rustenburg Area
Street: R24 Rustenburg/Krugersdorp Road
Tel: 014 537 8300
Website: anewhotels.com

Sun City

Aha Shepherd's Tree Game Lodge
Suburb: Pilanesberg National Park
Street: R565 Pilanesberg
Tel: 014 551 3910
Website: www.shepherdstreegamelodge.com

Madikwe Private Game Reserve
Suburb: Zeerust
Street: Madikwe Hills
Tel: 011 781 5431
Website: www.madikwehills.com

Hotels

Kathu Inn By Country Hotels
Suburb: Bestwood Estate
Street: 1 Cawood Drive
Tel: 053 150 0067
Website: kathuinn.co.za

Road Lodge Kimberly
Suburb: Kimberley
Street: Golf Club Rd
Tel: 053 841 0790
Website: citylodgehotels.com

The Flamingo Casino
Suburb: City Centre
Street: Mabija Rd
Tel: 053 830 2600
Website: www.suninternational.com

Kuruman Lodge By Country Hotels
Suburb: Kuruman
Street: N14, Kuruman
Tel: 053 712 3907
Website: kurumanlodge.co.za

Zeerust area

Calvinia

Calvinia Hotel By Country Hotels
Suburb: Calvinia
Street: 22 Church St
Tel: 027 341 1512
Website: calviniahotel.co.za

Kakamas Hotel By Country Hotels
Suburb: Kakamas
Street: Off N14
Tel: 054 431 0976
Website: kakamashotel.co.za

Kakamas

Kathu

Aha Kathu Hotel
Suburb: Kathu
Street: R380, Kathu
Tel: 053 050 0076
Website: kathuhotel.co.za

Kimberley

Kuruman Hotel By Country Hotels
Suburb: Ghaap
Street: 12 Winkel St
Tel: 053 712 0117
Website: kurumanhotel.co.za

Kuruman

Pofadder Inn
Suburb: Upington
Street: Corner Of Voortrekker And Skool Street
Tel: 054 933 0003
Website: pofadderinn.co.za

Pofadder Hotel
Suburb: Upington
Street: Corner Of Voortrekker And Skool Street
Tel: 055 933 0003
Website: pofadderinn.co.za

Pofadder

Upington Inn
Suburb: Keidebees
Street: 1 Tiptol Street
Tel: 054 338 0444
Website: upingtoninn.co.za

Springbok Inn By Country Hotels
Suburb: Koperberg
Street: Voortrekker St
Tel: 027 718 1832
Website: springbokinn.co.za

Springbok Upington
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Orange River Rafting Lodge
Suburb: Kotzehoop
Street: Plot 24 Kotzeshoop Road
Tel: 027 761 8777
Website: orangeriverraftinglodge.co.za

Vioolsdrift



Cape Town

Neighbourgood 1st Crescent
Suburb: Camps Bay
Street: 28 1st Cres St
Tel: 067 398 3184
Website: www.neighbourgood.co.za

Cape Diamond Hotel
Suburb: City Bowl
Street: 117 Longmarket St
Tel: 021 461 2519
Website: www.capediamondhotel.com

Hotels

The Adderley Terrace | In The City
Suburb: City Bowl
Street: 25 Adderley Street
Tel: 021 286 5017
Website: theadderley.co.za

The Rubik - Serviced Apartments | In 
The City
Suburb: City Bowl
Street: 17 Loop St
Tel: 0860 078 245
Website: therubik.co.za

Neighbourgood Harrington
Suburb: City Centre
Street: 84 Harrington Street
Tel: 082 682 5467
Website: www.neighbourgood.co.za

The Piazza - Serviced Apartments | In 
The City
Suburb: City Bowl
Street: 32 Parliament Street
Tel: 021 465 8243
Website: www.inthecity.co.za

Castle Rock - Serviced Apartments | In 
The City
Suburb: City Bowl
Street: 160 Darling Street
Tel: 021 465 8243
Website: www.inthecity.co.za

Market House | In The City
Suburb: City Bowl
Street: 1 Shortmarket Street
Tel: 021 465 8243
Website: www.inthecity.co.za

The Decks - Serviced Apartments | In The 
City
Suburb: City Bowl
Street: 67 Long Street
Tel: 021 465 8243
Website: www.inthecity.co.za

Neighbourgood 113 Loop
Suburb: City Centre
Street: 113 Loop St
Tel: 079 432 2086
Website: www.neighbourgood.co

55 On Main
Suburb: City Centre
Street: 55 Main Rd
Tel: 079 150 8958
Website: 55onmain.co.za

The Cellars
Suburb: City Centre
Street: 93 Brommersvlei Rd
Tel: 021 794 2137
Website: www.thecellars-hohenorthotel.com

Camps Bay Retreat
Suburb: City Centre
Street: 7 Chilworth Rd
Tel: 021 437 8300
Website: campsbayretreat.com

The Ridge Hotel
Suburb: City Centre
Street: Mandela St
Tel: 013 655 9400
Website: www.tsogosun.com

Town Lodge Bellville
Suburb: Tyger Valley
Street: 5 Mispel Rd
Tel: 021 948 7990
Website: citylodgehotels.com

Bellville

Western Cape

The Caledon Hotel And Spa
Suburb: City Centre
Street: 1 Nerina St
Tel: 028 214 5100
Website: www.tsogosun.com

Caledon

The Townhouse
Suburb: City Bowl
Street: 60 Corporation Street
Tel: 021 465 7050
Website: www.townhouse.co.za

16 On Bree | In The City
Suburb: City Bowl
Street: 6 Bree St
Tel: 021 300 1044
Website: www.urbanelephant.co.za

Onomo Hotel Cape Town – Inn On The 
Square
Suburb: City Centre
Street: 10 Greenmarket Square
Tel: 021 422 1286
Website: www.onomohotels.com

Neighbourgood East City
Suburb: City Centre
Street: 60 Corporation St
Tel: 079 097 9314
Website: www.neighbourgood.co.za

Belle Maroc Boutique Hotel
Suburb: City Centre
Street: 6 Belloy St
Tel: 021 110 5545
Website: bellemaroc.co.za

Grandwest
Suburb: City Centre
Street: 1 Jakes Gerwel Dr
Tel: 021 505 7777
Website: www.suninternational.com

The Camps Bay Village
Suburb: City Centre
Street: 32 Camps Bay Dr
Tel: 021 430 4039
Website: www.campsbayvillage.com

The Bay Hotel
Suburb: City Centre
Street: 69 Victoria Rd
Tel: 021 430 4444
Website: thebayhotel.com
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The Capital Mirage
Suburb: De Waterkant
Street: 40 Chiappini St
Tel: 021 200 5100
Website: thecapital.co.za

Neighbourgood Cape Quarter
Suburb: De Waterkant
Street: 27 Somerset Rd
Tel: 076 542 9781
Website: www.neighbourgood.co.za

Hotels

One Thibault Hotel By Itc Hospitality
Suburb: Foreshore
Street: Hans Strijdom Ave
Tel: 068 009 8778
Website: www.onethibault.com

The Rockefeller Hotel & Residents
Suburb: Foreshore
Street: 12 Christiaan Barnard St
Tel: 021 054 8448
Website: newmarkhotels.com

The Icon | In The City
Suburb: Foreshore
Street: 24 Hans Strijdom Ave
Tel: 062 164 3441
Website: theiconcapetown.co.za

The Onyx | In The City
Suburb: Foreshore
Street: 254 Fox St
Tel: 087 330 2005
Website: jewelcity.co.za

Radisson Collection Hotel, Waterfront 
Cape Town
Suburb: Granger Bay
Street: 100 Beach Road
Tel: 021 441 3000
Website: www.radissonhotels.com

Road Lodge N1 City Capetown
Suburb: Goodwood
Street: Louwtjie Rothman St
Tel: 021 595 4466
Website: citylodgehotels.com

Future Found Sanctuary
Suburb: Hout Bay
Street: 10 Hunters Way
Tel: 063 123 9592
Website: newmarkhotels.com

The Village | In The City (Apartment 
Complex)
Suburb: Hout Bay
Street: 20 Atholl Crescent
Tel: 079 769 36086
Website: villageinthecity.net

Docklands - Serviced Apartments | In 
The City
Suburb: De Waterkant (City Bowl)
Street: 70 Prestwich St
Tel: 021 300 1044
Website: www.inthecity.co.za

Aha Harbour Bridge Hotel & Suites
Suburb: Foreshore
Street: 1 Dockrail Rd
Tel: 018 365 9912
Website: www.aha.co.za

City Lodge Grandwest
Suburb: Goodwood
Street: Jakes Gerwel Dr
Tel: 021 535 3611
Website: citylodgehotels.com

Cartwrights Corner | In The City
Suburb: Garden Route
Street: 9 Adderley St
Tel: 082 975 5804
Website: www.inthecity.co.za

The Rockwell Luxury Suites
Suburb: Green Point / De Waterkant
Street: 32 Prestwich Street
Tel: 021 794 9050
Website: ockwell-luxury-apartments.com

Anew Hotel Green Point
Suburb: Green Point
Street: 181 Main Rd
Tel: 021 180 2570
Website: anewhotels.com

Hotel Verde Cape Town Airport
Suburb: Matroosfontein
Street: 15 Michigan St
Tel: 021 380 5500
Website: www.hotelverde.com

The Capital 15 On Orange
Suburb: Kakamas
Street: Orange St
Tel: 021 469 8000
Website: thecapital.co.za

Onomo Hotel Foreshore – Cape Town
Suburb: Foreshore
Street: 10 Greenmarket Square
Tel: 021 422 1286
Website: www.onomohotels.com

The Onyx Apartment Hotel
Suburb: Foreshore
Street: 57 Heerengracht St
Tel: 021 205 6699
Website: newmarkhotels.com

Radisson Hotel Cape Town Foreshore
Suburb: Foreshore
Street: 29 Heerengracht St
Tel: 021 427 4800
Website: www.radissonhotels.com

Onomo Hotel Foreshore – Cape Town
Suburb: Foreshore
Street: 31A Heerengracht Street
Tel: 087 688 0396
Website: www.onomohotels.com

Neighbourgood Newlands
Suburb: Newlands
Street: 10 Hemlock St
Tel: 071 225 0709
Website: www.neighbourgood.co.za

La Splendida Hotel
Suburb: Mouille Point
Street: 121 Beach Rd
Tel: 021 439 5119
Website: newmarkhotels.com

The Peninsula All Suits Hotels
Suburb: Sea Point
Street: 313 Beach Rd, Sea Point
Tel: 021 430 7777
Website: dreamresorts.co.za

City Lodge Pinelands
Suburb: Pinelands
Street: Golf Pk Rd
Tel: 021 685 7944
Website: citylodgehotels.com 23



Riviera Suites
Suburb: Sea Point
Street: 273 Beach Rd
Tel: 021 434 1040
Website: www.firstgroup-sa.co.za

The Winchester Hotel
Suburb: Sea Point
Street: 221 Beach Rd
Tel: 021 434 2351
Website: newmarkhotels.com

Hotels

Mount Sierra
Suburb: Tamboerskloof
Street: 4 Kamp St
Tel: 021 422 0602
Website: www.firstgroup-sa.co.za

Dock House Boutique Hotel & Spa
Suburb: V&A Waterfront
Street: 5 Portswood Rd
Tel: 021 418 1466
Website: newmarkhotels.com

The Commodore Hotel
Suburb: V&A Waterfront
Street: Portswood Rd
Tel: 021 415 1000
Website: www.legacyhotels.co.za

The Portswood Hotel
Suburb: V&A Waterfront
Street: Portswood Rd
Tel: 021 418 3281
Website: www.legacyhotels.co.za

Clanwilliam Hotel By Country Hotels
Suburb: Clanwilliam
Street: 22 Hoof (Main) Street
Tel: 027 482 2888
Website: clanwilliamhotel.co.za

Africamps At De Pakhuys
Suburb: Cederberg
Street: R364, Vleiplaas
Tel: 021 300 5694
Website: africamps.com

Premier Hotel Cape Town (Sea Point)
Suburb: Sea Point
Street: 1 Marais Rd
Tel: 021 430 3400
Website: www.premierhotels.co.za

Radisson Blu Le Vendome Hotel, Cape 
Town
Suburb: Sea Point
Street: 20 London Rd
Tel: 021 826 5100
Website: www.radissonhotels.com

Doubletree By Hilton Cape Town
Suburb: Woodstock
Street: 31 Brickfield Rd
Tel: 021 404 0570
Website: www.hilton.com

Piekenierskloof Mountain Resort
Suburb: Cederberg
Street: N7 Piekenierskloof Pass
Tel: 022 921 3574
Website: dreamresorts.co.za

Road Lodge Cape Town International 
Airport
Suburb: Olifants River Valley/Cederberg Area
Street: Matroosfontein Rd
Tel: 021 934 7303
Website: citylodgehotels.com

Victoria & Alfred Hotel
Suburb: V&A Waterfront
Street: On The Pierhead, Dock Rd
Tel: 021 419 6677
Website: newmarkhotels.com

Queen Victoria Hotel
Suburb: V&A Waterfront
Street: 5 Portswood Rd
Tel: 021 418 1466
Website: newmarkhotels.com

City Lodge Victoria & Alfred Waterfront
Suburb: Waterfront
Street: 47 Alfred St
Tel: 021 419 9450
Website: citylodgehotels.com

Radisson Red Cape Town V&A 
Waterfront
Suburb: V&A Waterfront
Street: No. 6, Silo, Silo Square
Tel: 087 086 1578
Website: www.radissonhotels.com

Africamps Karro 1
Suburb: Ostrich Farm
Street: N2 Touw's River
Tel: 021 300 5694
Website: africamps.com

Le Franschhoek Hotel & Spa
Suburb: Franschhoek
Street: 16 Minor Rd
Tel: 021 876 8900
Website: dreamresorts.co.za

Ashbourne House
Suburb: City Centre
Street: 47 Huguenot St
Tel: 027 76 838 2860
Website: ashbourne.co.za

Citrusdal

Clanwilliam

De Doorns

Franschhoek
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Neighbourgood De Wet
Suburb: Franschhoek
Street: 6 De Wet St
Tel: 082 052 7885
Website: www.neighbourgood.co

Neighbourgood Gables
Suburb: Franschhoek
Street: 4 Malherbe St
Tel: 021 876 3833
Website: neighbourgood.co.za

Hotels

Anew Resort Wilderness
Suburb: Wilderness
Street: George Rd
Tel: 010 007 0000
Website: anewhotels.com

Premier Express Inn George
Suburb: Knysna Cbd
Street: 123 York St
Tel: 044 874 4488
Website: www.premierhotels.co.za

Town Lodge George
Suburb: Knysna
Street: Knysna Rd
Tel: 044 803 4000
Website: citylodgehotels.com

Pezula Nature Hotel & Spa
Suburb: City Centre
Street: Lagoon View Dr
Tel: 044 302 3333
Website: pezulanatureretreat.com

Issaquena Heights Boutique Hotel, 
Knysna
Suburb: City Centre
Street: 4 Bosbou St
Tel: 044 382 0631
Website: www.issaquenaheights.co.za

Hermanus Beach Club
Suburb: Zwelihle
Street: Church St
Tel: 028 313 0285
Website: www.firstgroup-sa.co.za

Gooderson Knysna Chalets
Suburb: Brenton-On-Sea
Street: White Bridge
Tel: 044 382 1327
Website: www.goodersonleisure.co.za

Premier Resort The Mooirings
Suburb: Rexford
Street: 1 George Rex Dr
Tel: 044 302 7000
Website: www.premierhotels.co.za

Knysna

Garden Route

George

Cape Gordonia
Suburb: Helderberg
Street: 157 Beach Rd
Tel: 021 856 2121
Website: www.firstgroup-sa.co.za

Gordons Bay

Harbour House Hotel Hermanus
Suburb: City Centre
Street: 22 Harbour Rd
Tel: 028 312 1799
Website: harbourhousehotel.co.za

Auberge Burgundy Boutique Hotel & Spa
Suburb: City Centre
Street: 16 Harbour Rd
Tel: 028 313 1201
Website: auberge-burgundy.co.za

Hermanus

Oaklands On The Knoll
Suburb: Lellieskloof
Street: 4972 Gray St
Tel: 076 358 3396
Website: dreamresorts.co.za

Aha The Rex Hotel
Suburb: Knysna Central
Street: 8 Gray St
Tel: 021 431 9202
Website: www.rexhotel.co.za

Langebaan

The Farmhouse Hotel
Suburb: City Centre
Street: 5 Egret St
Tel: 022 772 2062
Website: www.thefarmhousehotel.com

The Shark Bay Boutique 
Accommodation & Spa
Suburb: City Centre
Street: 8 Grysbok Cl
Tel: 080 000 8792
Website: www.thesharkbay.com
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Hotels

Avalon Springs Montagu
Suburb: Avalon Springs
Street: Uitvlucht Str
Tel: 023 614 1150
Website: dreamresorts.co.za

Hartenbos Lagoon Resort
Suburb: Hartenbos
Street: Port Natal Road
Tel: 044 695 4414
Website: dreamresorts.co.za

Garden Route Hotel
Suburb: City Centre
Street: 1 Road, Mossel Bay
Tel: 044 693 2800
Website: www.tsogosun.com

Whalesong Hotel & Spa
Suburb: Plettenberg Bay
Street: 1 Marine Drive
Tel: 012 443 6700
Website: legendhospitality.co.za

Port Owen Marina
Suburb: Velddrif
Street: Port Owen Dr
Tel: 022 783 1144
Website: www.firstgroup-sa.co.za

Africamps At Pat Busch
Suburb: Klaasvoogds West
Street: Bergendal Road
Tel: 021 300 5694
Website: africamps.com

Port Owen

Montagu

Mossel Bay

Africamps Ingwe Plettenberg Bay
Suburb: Garden Route / Ingwe Area
Street: N2, The Crags
Tel: 021 300 5694
Website: africamps.com

Formosa Bay Resort
Suburb: Garden Route Area
Street: N2, Plettenberg Bay
Tel: 044 533 2060
Website: www.formosabay.co.za

Plettenberg Bay

Lanzerac Hotel
Suburb: City Centre
Street: Lanzerac Rd
Tel: 021 887 1132
Website: lanzerac.co.za

107 Dorpstraat Boutique Hotel
Suburb: Stellenbosch Central
Street: 107 Dorp St
Tel: 021 882 8696
Website: www.107dorp.co.za

Ladybird Vineyards Lodge
Suburb: City Centre
Street: R44 Elsenburg
Tel: 073 141 2437
Website: ladybirdvineyards.co.za

Grande Roche Hotel
Suburb: City Centre
Street: 1 Plantasie St
Tel: 021 863 5100
Website: granderoche.com

Africamps Klein Karoo
Suburb: Klein Karoo
Street: Cango Caves Road
Tel: 021 300 5694
Website: africamps.com

Oudtshoorn Paarl

The Plettenberg Hotel
Suburb: Plettenberg Bay Central
Street: N2 Route
Tel: 044 535 9309
Website: www.foreverplettenberg.co.za

Robertson

Africamps Stanford Hills
Suburb: Stanford Hills Estate
Street: Stanford Hills Estate
Tel: 021 300 5694
Website: africamps.com

Stanford

Banhoek Lodge
Suburb: City Centre
Street: Helshoogte Road (R310)
Tel: 074 108 5003
Website: banhoeklodge.co.za

Stellenbosch

Oude Werf Hotel
Suburb: Stellenbosch Central
Street: 30 Church St
Tel: 021 887 4608
Website: www.oudewerf.co.za

Stellenbosch/Kuilsrivier area

Elkenhof Estate
Suburb: City Centre
Street: Fischers Rd
Tel: 074 415 5624
Website: www.eikenhofestate.co.za

The Hazendal Hotel & Spa
Suburb: Bottelary Road Area
Street: Ronelle Street
Tel: 021 903 5034
Website: www.hazendal.co.za
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Hotels

Stonehill River Lodge
Suburb: Buffeljagsrivier (Area)
Street: Farm Nr: 267
Tel: 079 511 0390
Website: dreamresorts.co.za

Africamps Doolhof Wellington Wine 
Estate
Suburb: Bainskloof
Street: Bovlei Rd, Wellington
Tel: 021 300 5694
Website: africamps.com

Aire Del Mar Guesthouse
Suburb: City Centre
Street: 77 Van Dyk St
Tel: 072 469 2230
Website: airedelmar.co.za

Swellendam

Van Dyks Bay

Golden Valley
Suburb: City Centre
Street: N1 Worcester
Tel: 023 348 7300
Website: www.suninternational.com

Africamps Oakhurst
Suburb: Garden Route
Street: Hoekwil Rd
Tel: 021 300 5694
Website: africamps.com

Wilderness Worcester

Africamps Kam' Bati
Suburb: Overberg
Street: Jubileeskraal Farm
Tel: 021 300 5694
Website: africamps.com

Wellington

Now Hilton Garden Inn Mbabane
Suburb: Mbabane
Street: Mhlambanyatsi Rd
Tel: +268 2409 2200
Website: www.hilton.com

SWAZILAND
Mbabane

Chuini Zanzibar Beach Lodge
Suburb: Tanzania / Unguja
Street: Chuini Palace Ruins
Tel: +255 756 144 605
Website: newmarkhotels.com

TANZANIA
Bububu

Gorilla Heights Lodge
Suburb: Nkuringo
Street: Nkuringo, Kisoro
Tel: +256 707 002 855
Website: newmarkhotels.com

UGANDA
Kisoro area

The Royal Livingstone Victoria Falls 
Zambia Hotel By Anantara
Suburb: Mosi-Oa-Tunya
Street: Mosi-Oa-Tunya Road
Tel: +260 77 864 8661
Website: www.anantara.com

ZAMBIA
Livingstone

The Victoria Falls Hotel
Suburb: Victoria Falls Town
Street: 1 Mallet Dr
Tel: +263 8677 000376
Website: www.victoriafallshotel.com

Victoria Falls

Anantara Stanley & Livingstone 
Victoria Falls Hotel
Suburb: Victoria Falls Area
Street: Old Ursula’s Road
Tel: +263 8677 000457
Website: www.anantara.com

ZIMBABWE
Victoria Falls
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Terms & Conditions

Availability. All reservations are subject to availability on a first come
first served basis. Availability may be restricted or severely limited during
peak periods, which vary between destinations. For instance, a peak 
period can be expected during school holidays and long weekends at 
popular holiday destinations. Please note that during peak periods, resorts
may have a restricted number of units available but not necessarily at the
discounted member rate.

Discount. Subject to availability and  the correct booking procedure
being followed, Hotel Express members receive very competitive rates that
cannot be taken in conjunction with other promotional offers, short term
internet deals offered on individual resorts or third party accommodation and
travel websites. Contact our reservations for info on discounts as these may
vary depending on how far in advance your booking is made. Only the
maximum number of guests allowed in the units as prescribed in the
confirmation letter and the discount is only valid if the cardholder is present.
Any number of discounted rooms can be booked, on availability, as long as
the card holder is present.

Bookings. Discounted reservations only apply when made through
Hotel Expressreservations centre by telephone, fax, email or online (see how
to make a reservation on next page). Bookings shall be confirmed with a
confirmation letter once settled and the confirmation letter must be
produced on check-in at the resort and failing such the resort may refuse
admittance. Members may be required to settle a breakage deposit and
levies for use of electricity, water, parking etc on demand at the resorts. Please
allow up to 24 hrs for confirmation. Direct bookings with resorts will be
treated as normal bookings and member rates will not apply.

Terms. Your membership is valid for reservations until expiry as stated
on your membership card. Hotel Express International has the right to
discontinue memberships should members misuse it in  any way.
Membership is not transferable.

Cancellation Policy. Confirmed and paid bookings are non-refundable.

Hotels & Resorts. Participating hotels and resorts may changefrom time to time
and Hotel Expresslnternational will not be held responsible for resorts
cancelling their contracts. Hotel Express will however endeavour to secure
compliance by all associated resorts.

Extras. Extras are settled direct with credit cards, cash or cheques only.
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Making a reservation
Choose your hotel or resort from those listed in this directory.

To make a reservation, contact Hotel Express reservations centre. 

Tel: 021 674 5488

Email: bookings@hotelexpress.co.za

Please have the following details ready when contacting Hotel Express

reservations centre:

Destination;

Your choice of resort from the listing, including alternatives; Arrival 

and departure dates;

Name and number of guests and if children, please specify ages; Unit type 

requested: studio, 1-, 2-, 3- or 4-bed unit;     Preferences: no-smoking, sea-

facing, quadriplegic facilities etc;

Credit card details including expiry date and 3 last digits on reverse side.

It is advisable to always have an alternative resort choice when contacting Hotel

Express reservations centre to shorten the time to finalize a booking.

In  order  to  avoid  disappointment,  please  ensure  that  you  produce  the written  

confirmation  and  your  valid  membership  card  on  arrival  at  the resort.

Be  sure  you  fully  understand  the  terms  and  conditions as  stated  in  this directory 

and in your booking confirmation.

Hotel Express appreciates any feedback regarding your stay at participating hotels  and  

resorts.  If  you  have  any  comments  or  questions  regarding  a reservation,  please 

ensure to contact our reservations or customer service centre.
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Hotel Express Partners

SJ\NII
CARI IIENTAL
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Domestic

International



www.hotelexpress.co.za
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Customer services

support@hotelexpress.co.za

CONTACT US

Reservations

bookings@hotelexpress.co.za



www.hotelexpress.co.za
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